
 

Client Name: ______________________________           Phone:_____________________ 
Contact:    _____________________________               Fax: _______________________ 
Job Title   _____________________________              Mobile:_____________________ 
Location:       _____________________________ 
 
On-site Personnel: ____________________      Date: _________       Time-in: __________ 
 
Off-site Personnel Contacted: _______________________         Time-out: _________ 
 

Materials Used: TBC: _____________ 
___________________________________________________________________________

___________________________________________________________________________ 
 

Description of Events: 

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________ 

Travel Time – Departure:  _______  Return: _______ Transit Time: OW______ RT______ 
 

 
 
 

Intermedia Group Inc. Service Rates 
   effective: 10/01/2004  

   
Technician   Rates 
 Workstation Maintenance / Troubleshooting    Regular Response * $71.50/hr 
 Network Wiring / Troubleshooting    Emergency 4hr Response ** $104.50/hr  
     Weekends & Holidays $137.50/hr  

 
Administrator   Rates  
 Server Maintenance / Troubleshooting    Regular Response * $104.50/hr  
 Backup Administration    Emergency 4hr Response ** $137.50/hr  
 Database Administration    Weekends & Holidays $175/hr  
 Network Administration (hardware / software)        
  
Note: All rates are billed in 1/4 hour increments and do not include parts or travel charges. 
* Normal Business Hours 8:00am to 5:00pm EST 
** Normal Business Hours and all week nights 
 

 
_________________________________________   _________________________________________ 
         Client Signature         Personnel Signature 

 
 
 

Job-site Datasheet


